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LIMITED LIFETIME WARRANTY 
Thank you for purchasing one of our products. We are Superior Millwork Ltd. O/A Superior 
Cabinets (“Superior Cabinets”). We warrant to the original purchaser (“Authorized Dealer 
Partner”) and to the person who buys our products from the Authorized Dealer Partner 
(“You” or “First Purchaser”) that all parts and components in our products are free of 
manufacturing defects for the anticipated lifetime of the products when the original 
installation site of the products are within Canada or the United States. This Limited 
Lifetime Warranty (“Limited Lifetime Warranty”) commences on the date that the Superior 
Cabinets product is received by the Authorized Dealer Partner. This Limited Lifetime 
Warranty is contingent upon receipt of full payment by the Authorized Dealer Partner for 
the product for which a warranty claim is submitted.  
 
Who is the Authorized Dealer Partner?  The firm from which you purchase a Superior 
Cabinets product.  
 
Who is the First Purchaser? 
• A person who purchases from an Authorized Dealer Partner, where the product is 

installed within Canada or the United States in a dwelling owned and used by that 
person as a primary or secondary residence.  

• A Business (Contractor, Builder, Developer, Interior Designer, etc.) that purchases 
Superior Cabinets’ products for a newly constructed home or remodelled/renovated 
dwelling. 

• Rental Properties and Commercial Use. All terms and conditions of this Limited 
Lifetime Warranty shall apply when the Superior Cabinets product is used for rental 
properties and commercial use other than the time frame of the Limited Lifetime 
Warranty, which is expressly limited to twelve (12) months from the date of 
purchase. 

 
Who is Covered?  Either the Authorized Dealer Partner or the First Purchaser. This warranty 
is non-transferable to any other person, business, or party.  
 
What is Covered?  Superior Cabinets’ obligations under this Limited Lifetime Warranty 
apply to those components that we manufacture. Lifetime is defined as the anticipated 
lifetime of the Superior Cabinets products and shall not exceed twenty years (20) from the 
original purchase date. These parts and components include case construction, dovetail 
drawer boxes, and the finish on cabinet doors, fronts, metal drawer glides & door hinges, 
and finishing parts.  
 
The warranty period applicable for the products, components, and other items supplied by 
Superior Cabinets but not originally manufactured by Superior Cabinets is limited to twelve 
(12) months from the original purchase date. These items include accessories, pull-outs, 
decorative hardware, vent hoods, blowers, countertops, sinks, faucets, and any other 
components. 
 
Product and Parts Availability:  Replacement parts are subject to availability. If the 
warrantied part or component is unavailable for any reason, Superior Cabinets reserves the 
right to replace that part or component with a part or component of comparable quality to 
the warrantied product at our discretion. Replacement parts may differ from the original 
part or component because of availability and/or product changes.  
 
What is Not Covered:  This Limited Lifetime Warranty does not cover: 

• Installation, improper installation, outdoor installation, removal costs 
associated with warrantied parts, or service calls. 

• Damage caused by any moving components that may affect adjustment 
cabinetry, including doors, drawers, decorative hardware, rollouts, and pullout 
accessories. 

• Normal wear and tear, unauthorized repairs, misuse, abuse, negligence, 
improper storage, handling, improper cleaning, or use of abrasive cleaners and 
melamine sponges. 

• Excessive heat, steam damage, water penetration, or improper and 
inconsistent environmental humidity (relative humidity of 40% – 50% should 
be consistently maintained throughout the year). 

What is Not Covered (continued):   
• Fire, flood, acts of God, other external causes beyond our control, or force 

majeure.  
• Changes due to age, exposure to sunlight, smoke, or environmental 

conditions, including colour changes, yellowing, fading, patina, and staining. 
Colours can change (darken or lighten) over time. Natural woods will vary in 
colour and characteristics with age and environmental exposure. Multi-piece 
doors and fronts will expand and contract with seasonal changes, leading to 
hairline cracks at door joints and movement of constructed panels, especially 
in 5-piece MDF painted and wood products. 
 

Statutory Warranties:  In addition to this Limited Lifetime Warranty, you may have statutory 
warranties depending upon where you live. All statutory warranties are limited in time to 
the applicable statute of limitations. This warranty gives you specific legal rights; you may 
have other rights, varying from state to state and province to province. Nothing contained 
in this warranty should be taken to limit legislated rights and remedies that may be 
available to you. If any term, obligation, or condition of this warranty is held or rendered 
invalid, unenforceable, or illegal, then the term, obligation, or condition is deemed to be 
independent of the remainder of this warranty and to be severable and divisible from it, 
and its invalidity, unenforceability or illegality does not affect, impair, or invalidate the 
remainder of this warranty or any part of it. 

Claims for Defective Product Upon Receipt:  All products must be inspected upon initial 
receipt. If damage to a product is clearly shown based on a visual inspection, a claim for 
damaged goods must be made with the Authorized Dealer Partner. Failure to inform the 
Authorized Dealer Partner of visually apparent damages upon receipt may void this Limited 
Lifetime Warranty. 

How to Make a Warranty Claim?  If you are a First Purchaser, all warranty questions and 
inquiries must be made in writing to the Authorized Dealer Partner from whom the 
products were purchased. Warranty claims should include proof of purchase, dated sales 
receipt, photographs, and detailed information about the claimed defects. We will work 
with the Authorized Dealer Partner to process your warranty claim. Superior Cabinets does 
not accept warranty claims directly from a First Purchaser. 

Next Steps for Defective Product:  If the product is found to be defective, at our discretion, 
the defective product or component will either be repaired or replaced. You may be 
responsible for shipping costs. The Limited Lifetime Warranty does not cover any 
consequential damages or incidental expenses resulting from a defect and does not entitle 
you to a refund. Before a replacement is offered, we may require the product to remain in 
the environment for twelve (12) months to acclimate seasonally. 

Required Maintenance:  Failure to follow required maintenance, care, and humidity 
requirements may result in the denial of a warranty claim. Please refer to the required First 
Purchaser maintenance resources, care, maintenance, and environmental humidity 
requirements, which are available online.  Cleaning and Care:  https://bit.ly/Cabinet-
Cleaning-and-Care-Guide. Cabinet Hinge and Glide Adjustment Information:  
https://superiorcabinets.ca/products/resources/. 

Warranty coverage only occurs once all products and services are paid for in full to the 
Authorized Superior Cabinets Dealer Partner. This warranty is effective on all orders 
placed with Superior Cabinets as of October 1, 2024. These warranty terms are subject 
to change, but any changes will not affect orders placed before the effective date.  
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